I'ocynapcrBenHasi uHpOpMaUMOHHAasA cUcTeMa 3alIMTHI IPAB
norpeourenaei - I'MC 3III1.

'NC 31 510 WHPOPMALMOHHBIA pPECypc, HaNpaBJICHHBIM Ha WHOOPMUPOBAHHE,
KOHCYJIbTUPOBAHUE U MPOCBEILEHUE MTOTPEOUTENEH.

JlanHbIii WHGOPMAIMOHHBIA TOpTaid OBUI CO3MaH C IEIbI0 O3HAKOMJICHHS TpaXKaaH, C
3aKOHOAATETHCTBOM O 3alllUTe MpaB MoTpeduTeseil, a Takke MHPOPMUPOBAHUS O MPOAYKIIUU HE
oTBevaronier Poccuiickum cTaniapraMm KayecTsa.

I'MC — 31T - mepBsIii HHGOPMAIMOHHBIN MOPTAJI, IOMOTAIONTUI MOTPEOUTENISIM 3alUTHTh
CBOM TIPaBa CaMOCTOSITEIILHO 0€3 JTUIIHUX SKOHOMHYECKUX W (PMHAHCOBBIX 3aTPaT, MOCKOJBKY
COJIEPXKUT O00pa3Ibl JAOKYMEHTOB (TIPETCH3WH, HWCKOBBIX 3asBIEHWN) IO Hamboiee dYacTo
BCTPEUAIOLIUMCS HapyIIEHUSM B cepe 3alluThl [IpaB MOTPeOUTENEH.

st Toro, utoOsl Bocnionb3oBatbes caitoM ['MC 31T — HeoOxoaumo nepeiTy Ha JaHHYIO
ctpanwuiy https://zpp.rospotrebnadzor.ru/

[Tonanas Ha TJIaBHYIO CTPaHUILy, CJIE€BA, MOKHO YBUAETh CIEIYIOUINE BKIIAKU:

- CIIPaBOYHUK MOTPEOUTETIS;

- COBETHI 110 3/10pPOBOMY ITUTAHUIO;

- HOPMAaTUBHbIE [IPAaBOBBIC AKTHI;

- HH()OPMALIMOHHO — aHAJTUTHYECKUE MaTEPUaJIbL;

- OpraHbl ¥ OpraHU3alMH 110 3allUTe IpaB MOTpeOUTeNei;

-pe3yJIbTaThl IPOBEPOK IOPUINUECKUX ULl U MHIUBUYaJIbHBIX IPEAIPUHUMATENICH;

- IPOAYKLHUS, HE COOTBETCTBYIOLIAs 00s3aTeIbHBIM TPEOOBAHHUS;

- cy1eOHas MPaKTHUKa;

- HOBOCTH c(hepbl 3alUTHI IpaB MOTpEeOUTENEH;

Haubonee wuHTEpecHbIMM 11 OONBLIMHCTBA MOTpeOuTeNneil sBIseTcs BKIAAKA IOJ
Ha3BaHHeM «CrnpaBOYHUK HOTpeOHTENs». B pazmene B CBOI0O ouepeab MMEIOTCS MOAPA3ICIbL,
TaKHe KaK:

- aKTyasbHas uHpopmanus;

- IaMSATKY;

- IpUMepHBIe (POPMBI JOKYMEHTOB;

- BUZIeOMaTepHaIbl;

- OTBETHI Ha BOIIPOCHI.

Kpome Toro, undopmarnus, paszaeneHa no cpepaM NOTPeOUTEIBCKOTO PHIHKA, TAaKUM Kak
pO3HUYHAs Ipojaka, ObITOBbIE YCIIyTH, 00pa30BaTeIbHbIE YCIYTM U JPYTUe, YTO YIPOLIAET
MOMCK BO3HHUKAIOUINX y IPaKIaH BOIIPOCOB.

[ToTpaTuB HEMHOro BpeMEHM Ha H3yuU€HHUE TAHHOIO pa3fielsia, Bbl C JETKOCThIO CMOXKETE
CaMOCTOSITENIbHO HAIlPaBUTh I'PAaMOTHYIO MPETEH3UI0 MPOAABIY HJIM HCIIOJHUTENIO, JHOO0 ke
CaMOCTOSITENIbHO 0OpaTUTCS B CYJl C MICKOBBIM 3asiBJIEHUEM, C yKa3aHHEM KOHKPETHOTO T€X HOpM
Poccuiickoro 3akoHoaaTeNbCTBA, KOTOPhIE OBIIIM HAPYIIEHBI, a TAKXKE 3asBUTh CBOE TpeOOBaHUE
B CyJie HauboJiee MOJHO U JOCTYITHO, YTO YCKOPHT Mpoliecc cyAeOHOro pa3oupaTesibCTBa.

JlaHHBI MHPOPMALIMOHHBIA pPecypc, SBISETCA OTIMYHBIM MOMOLTHUKOM MOTPEeOUTENs, IpU
BO3HMKHOBEHUH BOIIPOCOB KACATEIILHO JEHCTBYIOLIETO 3aKOHOAATENbCTBA, & TAKKE MOLIATOBYIO
MHCTPYKLHUIO O TOM, YTO JIEJIaTh B Cilydae HapyLIEHUs MpaB NOTpeOUTes.

HOJIFOTOBJ'IGHO C UCIIOJIB30BaHUCM MaTepI/IaJ'IOB
caitra: https://zpp.rospotrebnadzor.ru/
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